A GDPR & PEC

R Workflow

GDPR - Data Gathering

B2C

Y

Is the communication in the context of
B2C (i.e. an individual, sole trader or
partnership*) ?

Article 13
Data Gathered Direct From
the Data Subject

Article 14

Data Gathered from 3rd
party or public sources

B2B

Y

Communication is in the

Yes
Y

Existing Relationship regarding

.

similar product or service?
No

Yes

Y

PECR - Soft Opt-In

Has the data subject already engaged
with you regarding the purchase of a
product or service similar to the one

you want to contact them about?

Can you prove that the Data Subject was
given the opportunity to Opt-Out of
Electronic Marketing Communications at
the point of data capture?

Good Practice

¥

Does your message give the data

subject the ability to opt-outof | Y&5

context of B2B?

v

GDPR - Personal Data

Personal corporate emails such as
firstname,surname@<company url>
are classed as personal data.
These data subjects have the right to
object to marketing emails. The right
to object to marketing is absolute and
you must stop processing for these
purposes when someone objects.

communications?

GDPR - Can you prove fully
informed consent for the Type
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further marketing 1
1
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Y

Electronic Marketing Method

and Method of communication
you wish to send?

Yes

\

OK to Communicate Via your chosen Electronic Means

Lawful Grounds = Legitimate Interest

GDPR - Have you conducted a
Legitimate Interest Assessment?
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OK to Communicate Via Direct Mail
Lawful Grounds = Legitimate Interest

Emdal’S marketing using this channel of

communication

No No No
e 3 [+ Email/Text Voice Fax

Y

No - - I No Checked that

- Will you be comm:ilil;caung via Direct there are no Checked against Checked against
) objections to this both TPS and FPSg
type of CTPS
Y processing?
GDPR - Check that the Data Subject is
not on the MPS Register Yes
Y \ |
GDPR - No lawful grounds for
No No GDPR - Have you conducted a

Legitimate Interest Assessment?

¢ Yes

OK to Communicate Via your chosen Electronic Means
Lawful Grounds = Legitimate Interest
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